
Managed Solutions for Retailers 1

Managed Solutions for Retailers

MegaPath’s Managed Retail Solutions

MegaPath is the leading provider of network solutions for retailers. MegaPath was the first Managed Service Provider to obtain 
PCI (formerly CISP) certification of its core network and has maintained compliance ever since. MegaPath operates its own 
nationwide MPLS fiber optic network which is interconnected with numerous DSL, Cable and Wireless access providers. This 
multi-access approach allows MegaPath to offer its retail customers the best-fit, lowest-cost access technology at each of its 
sites to ensure complete coverage.

The MegaPath Retail Network provides PCI compliant security for credit card transactions and support for data communications 
for key retail applications, including point-of-sale, back office systems, training, and digital video surveillance. In addition, 
MegaPath enables retailers to converge traditionally separate voice and data lines over one high speed connection with 
MegaPath Hosted Voice over IP service. MegaPath also provides a comprehensive suite of security services, including 
Managed Firewall and Digital Certificates/PKI to protect retailer’s credit card data and network resources. This portfolio of 
network and security capabilities combined with our engineers’ technical expertise enables MegaPath to custom design flexible 
IP VPN solutions tailored to our retail customers’ exact requirements.

Future-Proof Your Network with MPLS & PCI Compliance

With MegaPath’s PCI compliant Retail Network, retailers receive multiple layers of security; including physical, personnel, 
systems, network, and application security to maintain a PCI compliant Wide Area Network. MegaPath Managed Security 
Services (MSS) also provide retailers with best-of-class security protection without the capital cost and staffing costs of 
deploying and managing a hardware firewall at each location. And unified threat management ensures zero-hour protection 
24x7. As a result, retailers can remove their Wide-Area-Network (WAN) from their overall PCI Compliance concerns. 
MegaPath’s Payment Processor Extranet also provides private network connectivity to major processors of transaction data, 
completely removing sensitive card data from the public Internet.

MegaPath’s MPLS network is ideal for retailers with existing or planned disaster recovery centers, enabling full mesh from 
primary data centers and data recovery centers to all stores. And QoS prioritization enables mission critical and performance-
sensitive applications such as credit card processing, voice, and video surveillance to be given priority routing on the network.
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MegaPath Managed Retail Solutions include the following:  

-- Broadband Connectivity  
MegaPath offers the widest broadband options available today, including ADSL, SDSL, T1, wireless, cable, DS3, Ethernet 
and satellite. 

-- MPLS VPN 
MegaPath MPLS VPN enables retail locations to securely communicate with headquarters and any other necessary 
locations.

-- Converged Voice and Data 
MegaPath Hosted Voice + MPLS service enables customers to replace costly phone lines with one converged high speed 
connection which handles both the retail VPN network and voice service. This service is compatible with analog, PBX and 
IP-PBX phone systems, so there’s no new equipment to buy. And, it includes business calling features and QoS prioritization 
to guarantee voice quality, and a single bill for both voice and data. 

-- Managed Security Services 
MegaPath offers a full-suite of hosted Managed Security Services that promote PCI compliance without the need to purchase 
any additional hardware. This integrated, multi-layered security approach protects your network around the clock. And, a 
Virtual IP Service enables secure remote access to your video surveillance system to help you protect your business.

-- Payment Processor Services 
The MegaPath Payment Processor Extranet service provides retailers with a PCI compliant private network connection to a 
wide variety of Payment Processors covering credit/debit/gift cards and other financial transactions.

-- Failover Connectivity 
Minimize business impact due to unexpected broadband outages. Dial-up and wireless backup enable reliable payment 
processing and ensure applications run at broadband rates during times of primary network outages.

-- Retail Site SSL 
With MegaPath Retail Site SSL, retailers can now easily, securely, and cost effectively manage operations remotely. This 
service provides a secure connection from any Web browser to your systems, allowing you to quickly access point-of-sale 
(POS) solutions and back-office PCs. 

-- Managed Wireless Local Area Network (WLAN) 
MegaPath WLAN service enables private wireless access to all of your LAN and WAN resources from any wireless device, 
including hand-held point-of-sale systems and laptops.

-- Video Surveillance 
MegaPath Managed Solutions for Retailers support a wide range of video surveillance systems to give you remote access to 
high-quality images at your business locations. 

-- Syslog and Event Logging 
MegaPath WLAN service enables private wireless access to all of your LAN and WAN resources from any wireless device, 
including hand-held point-of-sale systems and laptops.




